
FocalPoint™

Critical, real-time, web based operations 
reporting designed for data capture and 
management solutions. Don’t let your 
current reports limit you any longer!

Real-time, cross-platform capable, web based operations reporting designed for data capture and information 

management solutions. Don’t let your current reports limit you any longer!

PaperFree Corporation’s FocalPoint™ is an easy-to-use, web based reporting tool that provides the detailed data 

needed to maximize both operational efficiency and overall cost saving goals for data capture and management 

systems. FocalPoint™ is designed to integrate seamlessly with most any standard data capture or information 

management products including (but not limited to) EMC’s InputAccel, Dispatcher, FormWare, and ClaimPack 

solutions. Add value to any data capture system with critical, real-time operations reports from PaperFree 

Corporation, the trusted leader in information capture and management solutions.

FocalPoint™ pulls data from capture or information management workflows without impacting performance. 

Data is aggregated in a separate back-end database for further processing and analysis. An intranet installed 

website displays the data in a series of web reports using state of the art dynamic, interactive web presentation 

technology. Built-in reports expose data including workflow tracking, operator productivity, OCR performance, 

work bottlenecks, system monitoring, and volume forecasts. Custom reports are easily created and made 

available using a wizard driven process. Pull data from multiple sources or systems and use a single reporting 

solution for all your reporting needs.

The trusted leader in information capture and management



Improve Workforce Performance

•	Compare the speed and accuracy of data entry operations day over day and 
operator to operator in order to get the best output from each operator.

•	Set data-entry standards and monitor operator performance for improved 
metrics and clear efficiency gains.

•	Auto-notify management with real-time alerts when standards are not met 
(requires Clarity monitoring software).

Identify Bottlenecks

•	View reports that track the speed at which work flows through each process 
of your workflow, allowing the easy identification of bottlenecks.

•	See how much work is present in any process of your data capture system 
and filter the work by type of job, batch, or document.

Monitor and Forecast

•	Use the actual historical data of your system to forecast staffing and the total 
time needed to complete future work.

•	Report on documents completed by day, week, month, or any time period 
through the use of built in filters.

•	OCR accuracy reports at the batch, document, or field level for monitoring 
and tuning of OCR results.

•	Pull all your data into a single report view from several external sources such 
as Smead, InfoPointe, and other third party systems and reporting packages.

Filter, Save, Export

•	Use prebuilt filters to narrow down the data in each report.

•	Save sets of filters as a custom report to easily reload filter settings  
for any report.

•	Export table information as Microsoft Excel readable .csv files.

•	Export data to PDF format.

Built-In Reports

Aging Report
Workflow Summary

Workflow Detail 
OCR Accuracy

Exception 
Operator Performance
Operator Productivity

Work History
Work Speed

Work Volume 
Work Plan
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